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“Collaboration and Cooperation” Among Infant Care Workers as

Described in Textbooks on Infant Care

Kumiko Nagai
Osaka University of Comprehensive Children Education Graduate School

In the present study, I clarified and analyzed how textbooks that were used in an infant care
training course called Infant Care treated “cooperation and collaboration” amongst infant care
workers. By doing so, I aimed at elucidating what the classes on infant care needed to communicate
to students. The textbooks described the following seven aspects: 1) the need for staff members to
ensure that they share various information in a timely manner to establish appropriate relationships
with children; 2) rules regarding reporting, communicating, and consulting, as well as a system
that enabled sharing such information; 3) the need for cooperation amongst infant care workers
to provide children with a sense of security, enabling children and infant care workers to build
trusting relationships among them; 4) co-caring in particular required the considerations of taking
measures to ensure smooth workflow and task allocation, and cooperation and collaboration were
necessary to ensure that the quality of care remains consistent regardless of who provided care; 5)
the need for sufficient mutual understanding and good communication as well as opportunities such
as conferences to foster common understanding to nurture shared perspectives on infant care; 6)
the importance of grasping diverse information and confirming it amongst multiple staff members
to provide individualized care and to address wide-ranging individual differences such as age in
month; and 7) the importance of being aware of the value of teamwork and maintaining day-to-day
communication in order to provide more well-rounded infant care.

As I noted above, on the topic of “cooperation and collaboration” amongst infant care workers, the
textbooks for Infant Care indicated the need for teamwork that was based primarily on information
sharing as well as shared perspectives on infant care in order to strengthen relationships with each

and every child and to provide richer infant care.

Key words : infant care and education, infant care textbooks, cooperation and collaboration amongst

infant care workers, perspectives on infant care, co-caring
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