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Relationship Between Nursery Traits, Workplace Environmental Factors

and Stress Responses in Childcare Workers

Tomoko Matsumura
Osaka University of Comprehensive Children Education Graduate School

Understanding childcare workers” workplace stress is essential for maintaining their mental
health and interacting with children and parents. The present study investigated childcare workers’
stress in nursery schools, kindergartens, and certified centers for early childhood education and
care and examined correlations with their stress responses. We administered a questionnaire to
care staff in nursery schools, kindergartens, and certified centers for early childhood education
and care in the Kinki area. We collected 348 responses. The results suggested that childcare
workers' “employment status,” “position,” “overtime work at home,” “marital status,” and “years
of experience” affected “human relations problems,” “securing breaks,” “salary-related issues,”
and “difficulties in understanding and managing children” at workplaces. Their stress responses
were increased when they recognized these factors as stress. “Difficulties in understanding and
managing children,” one of the stressors, increased their anxiety and uncertainty, and “human
relations problems” as well as “securing breaks” affected their mental health. Conversely, “years of
experience” and “logical thinking and metacognition,” a nursery trait, reduced anxiety. Moreover,
“avoidant thinking and distraction” and “positive interpretation,” which are coping techniques, and
“patience” as well as “self-improvement,” which are nursery traits, were factors in maintaining

mental health.

Key words : childcare workers, nursery trait, stressor, stress coping, stress response
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