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Trends in Research on Collaboration and Cooperation Among Infant Care
Workers

: Focusing on Communication Among Infant Care Workers in Infant Care at Day
Care Centers

Kumiko Nagai
Osaka University of Comprehensive Children Education Graduate School

In the present study, I analyzed research trends on the current situations and issues regarding
the following four areas through literature search: 1) collaboration and cooperation among co-caring
infant care workers; 2) desirable communication among infant care workers; 3) the construction of
organizational culture; and 4) the construction of equal and mutually respectful relationships. I then
extracted 14 scholarly articles, and analyzed them in terms of the above-mentioned four aspects.

The results of my analyses were as follow:

1) It is important to construct flexible relationships among staff members including mutual
understanding among infant care workers, and the improvements or modifications of
intangible aspects rather than tangible aspects as well as effective dialogues are needed;

2) The difficulty that new infant care workers face concerns “collaboration among infant
care workers,” and the issue is about how new infant care workers and their colleagues
communicate with each other. The present study thus indicates that deepening the
understanding of infants through continuous dialogues among infant care workers would
address the issue;

3) In order to create work environment in which infant care workers continue to
strengthen their expertise, it is important to conduct team care that is based on collegial
and mutually empowering relationships; and

4) Interacting with children while drawing on diverse experiences in infant care widens
perspectives on infant care, and sharing concerns and anxieties fosters mutual support.

Furthermore, empathic responses lead to infant care workers’ sense of being supported.

Based on the above-mentioned results, I further considered the communication among infant
care workers in day care centers. As a result, I was able to highlight the importance of “dialogues
and discussions,” “equal and mutually respectful relationships,” “collegial and mutually empowering

relationships,” and the “construction of organizational culture that values dialogues.”

Key words : collaboration” cooperation, communication among infant care workers, co-teaching

model, infant care in day care centers, team care
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