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The Current State and Problems Regarding the Communication
between Nursery School Teachers and Parents

:In Relation to the Questionnaire to Parents

Mayumi Marume
Osaka University of Comprehensive Children Education Graduate School

It has been over 20 years since the birth of the concept of “parenting assistance,” and 10
years since nursery school teachers began “caretaking guidance for parents” as a part of their
job. However these terms are not only still vague, but the exact duties and methods for childcare

workers have yet to be defined, and even the search for a proper childcare place continues.

In this study, I carried out a survey targeted towards parents, focusing on the communication
between nursery school teachers and parents at a private nursery school in Osaka prefecture. In
considering methods of parenting assistance, the communication between nursery school teachers
and parents is both easy to imagine and easy to grasp the actual situation. In this survey as well, I

confirmed that there was a close relationship between both parties.

The results of the survey showed that communication was not completely sufficient due to: lack
of opportunities to meet, lack of time, and lack of information communicated when a meeting
actually happens. [ also found that the main causes of this were in the lifestyles of both parties,

such as the busy schedules of the teachers and the times in which parents picked up their child.

Overall, I raised not only the issues in which nursery school teachers can confront on their own,
but also the importance of the long term efforts in dealing with the current circumstances. Important
efforts include: the improvement of the system in which nursery school teachers work, the addition
of social work education in order to have better parenting assistance, and the reconsideration of the

approach of parenting assistance fit for the expertise of nursery school teachers.

Key words : nursery school teachers, communication, parent-support, child care social work,

mutual trust relationship

- 194 -





