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Research on Parent Support System
in the Field of Infant Day Care (1)

: Focusing around the Number of Characters in Description Contents
in Communication Notebooks and the Response Rate to them
between Childcare Workers and Parents

Mayumi Marume

Child-rearing support social work laboratory

Amendment to the Guideline for Childcare in Child Day Care Centers in 2017 focuses on points
including “increase in description contents about day care for infants under 3" and “need for child-
rearing support in cooperation with parents / families and communities”. In this sense, it is significant
to utilize communication notebooks, which have been traditionally used mainly in infant classes, as
tools for child-rearing with their parents and also as tools for parents support.

In this study, we learned the current status of parents support provided by childcare workers
through communication notebooks, by analyzing their description contents filled actually in child day
care centers. The entire survey found out 1) the number of characters in description contents, 2) the
response rate between childcare workers and parents, 3) category classification of their contents and
4) presence / absence of social work functions in their contents. This article focuses on 1) and 2).

The results of the survey confirmed that communication notebooks played the role of parent
support, while they showed that there was great difference in tasks relating to communication
notebooks for each infant, each class, each childcare worker or other particular elements and that the
bidirectional interaction of communication notebooks might not be fully exploited.

We presented, as future challenges, needs for standardization of tasks relating to communication
notebooks, systematization of parent support through communication notebooks and additional
training for enhanced support through communication notebooks, in order to utilize them as tools for

parent support.

Key words : communication notebooks, parent-support, infant day care, nursery school teachers, child

care social work
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