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Child Care Initiatives Targeting Parents in Need of Support

: Success Stories, Complicating Factors, and Necessary Future Efforts
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Osaka University of Comprehensive Children Education

Sonoda Women’s College
*** Kobe Municipal Ibukt Nisht Children’s House

One current issue with child care support at nurseries and daycare facilities is the increasing
incidence of inadequate support due to difficulties in building relationships with children’s parents.
Accounts of successful initiatives to improve this state of affairs, complicating factors, and the
necessary future efforts would be a valuable source of information for child care professionals as
they attempt to improve support for young children and their parents. This study aimed to collect
and analyze cases of various initiatives in child care settings to improve the qualities that enhance
their effectiveness. Surveys were distributed to nursery directors, assistant directors, and senior staff
members at child care centers in Japan's Kanto, Chubu and Kansai regions: 45 forms were returned.
Analysis results showed that success stories could be classified into two major types: internal
Initiatives at individual centers and joint initiatives implemented in collaboration with external
institutions. Each of these involved efforts to communicate with children’s parents. In addition,
accounts of internal initiatives were more likely than joint ones to face problems that complicate the
development of supportive relationships with parents; however, problems related to children per se
were more prevalent among the joint initiatives. Complicating factors related to child care centers,
parents, and external institutions were identified. Moreover, respondents cited as necessary, various
future initiatives related to child care centers, parents, external institutions, child care training
schools, and the community. The findings reveal the usefulness of seeking collaboration with external
institutions as needed in addition to internal initiatives and the necessity of organizational systems to

reinforce child care support.

Key words : child care support, parents, child care professionals, communication, collaboration
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